
Monitoring: Management
release date. 2026. 09. 11.



Table Of Contents

• Management......................................................................................................................................................................4

◦ My Account

▪ Account Information..............................................................................................................................................5

▪ Multi-factor authentication ...........................................................................................................................13

▪ Access Control.................................................................................................................................................21

▪ SSO Integration ....................................................................................................................................................22

▪ Okta Integration .............................................................................................................................................26

▪ Microsoft Entra ID Integration......................................................................................................................32

▪ Usage

▪ Billing ...............................................................................................................................................................42

▪ Project Subscription .......................................................................................................................................56

▪ Billing and Payment History..........................................................................................................................58

▪ Invoice Preview ...............................................................................................................................................60

▪ Project Usage Preview....................................................................................................................................64

▪ Usage ...............................................................................................................................................................65

▪ AWS Marketplace Subscription .....................................................................................................................67

◦ Project Management

▪ Overview................................................................................................................................................................70

▪ Member Roles.......................................................................................................................................................75

▪ Project Management ...........................................................................................................................................83

▪ Group Management ............................................................................................................................................89

▪ Organization Management.................................................................................................................................98

▪ Integrated Management...................................................................................................................................104

▪ Maintenance Plan ..............................................................................................................................................112

Table of Contents



▪ User Behavior .....................................................................................................................................................125

▪ Display Settings by User Group........................................................................................................................129

◦ Integrated Report ....................................................................................................................................................132

◦ Real-time Alert List...................................................................................................................................................141

◦ WhaTap AI Chatbot..................................................................................................................................................148

Table of Contents

3



Management

It introduces how to manage accounts, projects, groups, and such of WhaTap Monitoring.

My Account

3 items

Project Management

9 items

Integrated Report

You can create and share a consolidated report combining multiple projects that you are involved in.

Real-time Alert List

You can see the alerts of all projects for which you have permission in real time and check their status at a glance.

WhaTap AI Chatbot

WhaTap AI Chatbot allows users to ask questions in natural language, and the AI responds intelligently through a
conversational interface.
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Account Information

You can view and modify your WhaTap monitoring service account information in the profile icon at the top right
of the screen > Manage Accounts.

Manage account settings such as user information, password, and multi-factor authentication, as well as
notification settings such as phone number and alert reception.

Modifying user information

1. Go to the profile icon ( ) at the top right of the screen > Manage Accounts.

2. In the User information section, modify the information.

• Name: Modify the user name.

• Company: Modify the company name.

• Language: Select the language displayed on the WhaTap service screen. Korean, English, and
Japanese are supported.

• Notification language: Select the language for notification messages such as email and SMS.

• Timezone: Set the timezone used in the service.

3. Click the Save button to save the modified information.

The email address is a unique identifier for the account and cannot be changed. To change the email,
you must sign up with a new account.

Changing the password

1. Go to the profile icon ( ) at the top right of the screen > Manage Accounts.

2. In the User password section of Account Management, enter the Current password.

3. Enter the New password and Confirm new password.

Account Information



• The password must be at least 9 characters long and contain at least 3 of the following: lowercase
letters, uppercase letters, numbers, and special characters.

4. When the Update Password button is activated, select it.

Resetting the password

1. On the login page, select Forgot password?.

2. Enter your registered email account and the CAPTCHA code. A temporary password will be sent to your
email account.

3. Log in with the temporary password and proceed with the password change process.

If you cannot access your registered email account, contact WhaTap Labs Online Support.

Multi-factor authentication

Multi-factor authentication (MFA) enhances account security by requiring additional authentication at login. You
can choose between OTP and email token methods.

For detailed setup instructions, see the Multi-factor authentication document.

Adding the user phone number

The phone number is used for alert SMS notifications. SMS verification is required to add or change the phone
number.

1. Go to the profile icon ( ) at the top right of the screen > Manage Accounts.

2. In the User phone section of Account Management, you can add a phone number.

Account Information
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General mobile phone

1. Select Cell phones.

2. Enter the phone number to add and click the Save button.

WhatsApp

1. Select WhatsApp.

2. Enter the phone number to add and click the Send Credentials button.

3. Enter the 6-digit verification code sent to the number and click the Verify button.

a. If the verification code does not arrive within 10 minutes, click Resend above.

Changing the user phone number

SMS verification is required to change the phone number.

1. Go to the profile icon ( ) at the top right of the screen > Manage Accounts.

2. In the User phone section of Account Management, select Cell phones or WhatsApp.

3. Select Change.

4. When the change confirmation message appears, select Change.

5. Enter the new phone number in the phone number field.

6. Select Send Credentials.

7. Enter the verification code sent to your mobile phone or WhatsApp app.

8. Select Verify.

Only Korean mobile phone numbers can be registered for SMS alert reception.

Deleting the user phone number

1. In the User phone section, select Cell phones or WhatsApp.

Account Information
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2. Select Delete.

3. When the deletion confirmation message appears, select Delete.

If you delete the phone number, you can no longer receive SMS or WhatsApp notifications. To receive
notifications again, add your phone number.

Setting alert reception

You can configure alert reception channels such as email, SMS, and mobile.

To receive alerts, you must add a user phone number. For details on adding, changing, and deleting
user phone numbers (SMS or WhatsApp), see the following.

Adding to the SMS alert reception

If SMS notification is required to be received, set the user phone number in Manage Accounts.

1. Select the profile icon on the upper right of the screen.

2. If a pop-up menu appears, select Manage Accounts.

3. In the User phone section, select Cell phones.

4. Enter the phone number to receive authentication numbers in Phone.

5. Select Send Credentials.

6. Enter a 6-digit authentication number on your mobile phone.

Account Information
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7. Select Verify.

• For more information about changing the registered phone number, see the following.

• Only Korean mobile phone numbers can be registered because they can receive SMS notifications.

Adding to receive WhatsApp notifications

The notifications can be received through WhatsApp.

1. Select the profile icon on the upper right of the screen.

2. If a pop-up menu appears, select Manage Accounts.

3. In the User phone section, select WhatsApp.

4. Enter the phone number to receive authentication numbers in Phone.

5. Select Send Credentials.

6. Enter the 6-digit verification code sent through your WhatsApp application.

7. Select Verify.

For more information about changing the registered phone number, see the following.

Setting the reception level and alert time

Set the level of alerts received via email and SMS.

Account Information
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1. In the Level item of the Alert notification setting section, select the desired level.

• All: Receive all alerts.

• Fatal: Receive only fatal-level alerts.

2. In the Date and Time items, set the date and time to receive alerts. After completing all settings, select
the Save button.

These settings do not apply to alert reception for already created or invited projects. Alert reception
settings for existing projects can be changed in the Notification setting menu of each project.

Setting mobile device alert reception

When you install the WhaTap mobile app on your mobile device, the alert settings for the mobile device are
automatically added.

Account Information
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• Test: You can check whether alerts are sent to the mobile device successfully. Connection may fail due to app
restoration or reinstallation on the mobile device. Mobile devices that fail to connect are automatically
excluded from alert recipients.

• : You can delete alerts for the registered mobile device.

For more information about the WhaTap mobile app, see the following.

Checking the API token

The API token is a parameter required to extract monitoring data through the Open API. To reissue the token,
select the Reissue token button.

For more information about the Open API, see the following.

Account Information
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Setting marketing message reception

You can opt in or out of receiving marketing information from WhaTap. In the Marketing option section, select
Agree or Disagree, and then select the Save button.

Withdrawal

1. Go to the profile icon ( ) at the top right of the screen > Manage Accounts.

2. In the Withdrawal section of Account Management, select a Reason for withdrawal.

3. Select the (Required) I agree to the deletion of personal information. (Your account information
will be deleted from the WhaTap.) checkbox.

4. Select the Withdrawal button.

5. In the confirmation message window, enter 'membership withdrawal' and then select the OK button.

After withdrawal, all information including projects, promotion coupons, and other data will be deleted
and cannot be recovered.

For smooth withdrawal, check the following items.

• If you have any paid projects in use, you can only withdraw when there are no unpaid balances.
Check your unpaid balances in My usage > Billing History or My usage > Invoice Preview History.

• If you have the Billing role, you must delegate it to another member or delete the project. For more
information about billing role transfer, see the following.

• If you are the only member with the Member Management role in a project, you must assign the
role to another member. For more information about role modification, see the following.

• A withdrawn account cannot be reused or recovered by anyone.

Account Information
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Multi-factor Authentication

Multi-factor authentication (MFA) is an authentication method that verifies users through two or more
authentication steps. You can enhance the security of your account and services by using multi-factor
authentication.

Setting up multi-factor authentication

The WhaTap monitoring service provides OTP and Email as multi-factor authentication methods. The OTP
method is recommended.

What is OTP? OTP stands for One Time Password, an authentication method that uses a randomly
generated one-time password instead of a fixed password.

Navigate to the Manage Accounts page by following the steps below, and then set up multi-factor
authentication.

1. Log in to the WhaTap monitoring service.

2. Select the profile icon at the top right of the screen. A drop-down menu appears.

3. Select Manage Accounts.

4. Scroll down the page to the Multi-factor authentication section.

Multi-factor authentication
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5. Select your preferred authentication method: OTP or Email.

OTP authentication

If you selected OTP as the multi-factor authentication method, you must install an OTP app on your mobile
device.

• Android: Google OTP

• iOS: Google Authenticator

You can also perform OTP authentication through the WhaTap mobile app. For more information, see
the following.

Multi-factor authentication
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Setting up OTP-based multi-factor authentication

1. Select OTP as the multi-factor authentication method, and then select (Re)Create OTP key.

2. After checking the Do you want to (re)generate OTP key? message, click the Confirm button.

3. Select Copy URL or Copy OTP key , and then register the key in the OTP app on your mobile device.

• To use the QR code, select Scan a QR code and scan the QR code with your mobile device. (The QR
code method is recommended for convenience.)

• To use the OTP key, select Enter a setup key and enter your account and OTP key on your mobile
device.

Multi-factor authentication
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4. Enter the issued OTP token in the Verify text box.

5. Select the Validate OTP key button.

6. When the Recovery code window appears, select the Save recovery code button to download or copy
and save the code.

The recovery code is an alternative to the OTP key in case you lose your OTP authentication
device. Keep the downloaded recovery code file (WhaTap-recovery-codes.txt) in a safe place.

7. When you close the Recovery code window, the OTP-based multi-factor setup is complete. To verify the
multi-factor authentication settings, log out and then log in again.

For how to log in using the recovery code when you lose your OTP authentication device, see
the following.

Multi-factor authentication
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Using OTP-based multi-factor authentication

1. On the Login page, enter your email and password to log in.

2. When the multi-factor authentication screen appears, check your OTP key in the OTP app on your
mobile device.

3. Enter the issued OTP key and then select the Authentication button.

4. If the OTP token validation is successful, you can access the service screen.

Authenticating with the recovery code

If you have lost your OTP authentication device, you can log in using the recovery code.

1. On the Login page, log in.

2. When the multi-factor authentication screen appears, select Use a Recovery Code.

3. Copy a code from the downloaded recovery code file (WhaTap-recovery-codes.txt) and paste it in the
recovery code field.

4. Select the Authentication button.

5. Go to the Multi-factor authentication section in the Manage Accounts menu and attempt email or
OTP authentication.

Multi-factor authentication
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Email token authentication

Setting up email token-based multi-factor authentication

1. Select Email as the multi-factor authentication method, and then select Send Auth Token via Email.

2. After checking the Do you want to send an authentication token to your email? message, click the
Confirm button.

3. Check the verification token (Verification Code) received from no-reply@whatap.io in your email. If you
did not receive the email, check your spam folder.

4. Enter the received verification token in the Verify text box.

5. Select the Validate Email Token button.

6. The email-based multi-factor setup is now complete. To verify the multi-factor authentication settings,
log out and then log in again.

Using email token-based multi-factor authentication

1. On the Login page, log in.

2. When the multi-factor authentication screen appears, check the authentication code sent to your email.

Multi-factor authentication
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3. Enter the authentication token received via email and then select the Authentication button.

4. If the email authentication token validation is successful, you can access the service screen.

Disabling multi-factor authentication

You can disable multi-factor authentication only when it is currently enabled. Go to the Multi-factor
authentication section in the Manage Accounts menu, and then select Clear OTP key or Clear multi-factor
authentication.

Multi-factor authentication
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Access Control

You can allow or block access to the WhaTap service based on IP addresses.

• When registering an IP as allowed, all unregistered IPs are blocked.

• When registering an IP as denied, only the added IPs are blocked.

Registering an IP address

1. Go to the profile icon ( ) at the top right of the screen > Manage Accounts.

2. Go to Access control and select the + Add IP button.

3. Enter the new IP information (IP address, description, access permission).

4. Select the Confirm button.

Important note when registering allowed IPs (whitelist mode)

Once the allowlist is registered, the whitelist mode is applied and all access from IPs not on the list is
blocked. To prevent disruption, register the current operator's IP in the allowlist first.

To modify a registered IP address, select the icon next to the IP address.

Deleting an IP address

Select the icon next to the IP address you want to delete. Deleting an IP address changes the access
permissions.

• When deleting an allowed IP: Previously blocked IPs can now access the service.

• When deleting a denied IP: That IP can now access the service.

Access Control



SSO Integration

By setting up Single Sign-On (SSO), you can log in to the WhaTap monitoring service and external applications
with a single account. You can access the WhaTap service using an Identity Provider (IdP) account used in your
organization, or build an environment where you access external services with your WhaTap account.

WhaTap supports integration with the following IdPs:

• Okta Integration

• Microsoft Entra ID Integration

Integration flow

SSO integration proceeds in the following order:

1. Generate an SSO key from WhaTap: Create an SSO key in the WhaTap service and verify the
authentication information (EntityID, Sign-On URL).

2. Configure the application in the IdP: Create a WhaTap integration application in the IdP you are using
(Okta, Microsoft Entra ID, etc.) and complete the SAML setup.

3. Register IdP metadata in WhaTap: Register the metadata issued by the IdP in WhaTap to complete SSO
integration.

Generating an SSO key

Generate an SSO key from the WhaTap service and verify the authentication information required for IdP
integration.

• Up to 5 SSO keys can be issued, and each key has unique authentication information.

• Select from the Key Name list to view the added SSO information.

1. Log in to the WhaTap monitoring service.

2. Click the profile icon at the top right of the screen and go to Manage Accounts.

SSO Integration
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3. Go to the SSO Integrations menu.

4. In the Service provider ID (WhaTap) section, enter a Key Name in Issue SSO Key. Enter a name that
identifies the IdP to integrate (e.g., okta-production , entra-dev ).

5. Click the Issue SSO Key button.

• Click the Issue additional SSO key button to add more SSO keys.

6. In Check SSO information, verify and copy the EntityID and Sign-On URL values. Use these values
when configuring the IdP.

Deleting an SSO key

1. Log in to the WhaTap monitoring service.

SSO Integration
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2. Click the profile icon at the top right of the screen and go to Manage Accounts.

3. Go to the SSO Integrations menu.

4. In the Service provider ID (WhaTap) section, select the Key Name to delete from Check SSO
information.

5. Click the Delete SSO Key button.

6. In the deletion confirmation window, click the Delete SSO Key button.

Registering External IdP information

Register the metadata issued by the IdP in WhaTap to complete SSO integration.

1. Click the profile icon at the top right of the screen and go to Manage Accounts.

2. Go to the SSO Integrations menu.

3. In the Credentials section, click the Register External IdP button.

4. In the Metadata field, paste the metadata URL or value copied from the IdP.

5. Click the Register Metadata button to auto-convert the authentication data.

6. Click the Save button.

SSO Integration
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Modifying/deleting External IdP information

1. Click the profile icon at the top right of the screen and go to Manage Accounts.

2. Go to the SSO Integrations menu.

3. In the Credentials section, click the Modify External IdP button.

4. Paste new metadata in the Metadata field.

5. Click the Register Metadata button to auto-convert the authentication data.

6. Click the Save button.

To delete External IdP information, click the Modify External IdP button and then click the Delete
button in the pop-up window.

Service login restriction settings

To allow only SSO-based login after SSO integration, select the Allow login only through SSO option on the SSO
Integrations screen. Enabling this option blocks email/password login.

Before enabling this option, make sure the SSO integration is working correctly. If there is an issue with
SSO integration, you will not be able to log in to the service.

SSO Integration
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Okta Integration

This guide explains how to set up SSO login to the WhaTap monitoring service using Okta as the Identity
Provider (IdP). You can log in to the WhaTap service with your Okta account and use the service within the
assigned permissions.

• An Okta account is required for WhaTap login integration.

• For more information about Okta, see the Okta official website.

Prerequisites

Complete the following before starting the Okta integration.

• Generate an SSO key from WhaTap: Copy the EntityID and Sign-On URL values.

Creating an Okta app and configuring SAML

1. Log in to the Okta Admin page.

2. Go to Applications > Applications.

3. Click the Create App Integration button.

4. Select SAML 2.0 and then click Next.

5. Enter the App name and then click Next.

6. Enter the SAML Settings > General items.

Okta Integration
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• Single sign-on URL: Enter the Sign-On URL value copied from WhaTap.

• Audience URI (SP Entity ID): Enter the EntityID value copied from WhaTap.

• Application username: Select Email.

7. In Attribute Statements, enter email in Name and select user.email in Value.

8. Click Next.

9. Select This is an internal app that we have created and then click Finish.

Okta Integration
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Copying Okta metadata

1. On the Okta Admin page, go to Applications > Applications.

2. Select the Sign On tab.

3. In Metadata URL, click the Copy button.

4. Register the copied metadata URL following the WhaTap External IdP registration procedure.

Assigning users

1. On the Okta Admin page, go to Applications > Applications.

2. Select the previously created application.

Okta Integration
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3. Select the Assignments tab.

4. Click the Assign button and then select Assign to People or Assign to Groups.

5. Select the users to assign and click the Assign button.

6. Click the Save and Go Back button.

Okta Integration
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7. Click the Done button.

Verifying the integration

1. On the Okta Admin page, go to the General tab of the previously created application.

2. In the App Embed Link section, copy the Embed Link URL.

Okta Integration
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3. Navigate to the copied URL in your web browser.

4. Verify that the WhaTap monitoring service screen appears. If the screen appears, the integration is
complete.

• During the initial SSO integration, if the email account already exists in WhaTap, link information
registration is automatically performed through password authentication.

• If the email account does not exist in WhaTap, membership registration and link information
registration are automatically processed after entering the required information.

Okta Integration
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Microsoft Entra ID Integration

This guide explains how to set up SSO login to the WhaTap monitoring service using Microsoft Entra ID as the
Identity Provider (IdP). You can log in to the WhaTap service with your Microsoft Entra ID account and use the
service within the assigned permissions.

For more information about Microsoft Entra ID, see the Microsoft official documentation.

Prerequisites

Complete the following before starting the Microsoft Entra ID integration.

• Generate an SSO key from WhaTap: Copy the EntityID and Sign-On URL values.

Verifying your WhaTap account

The email used in Microsoft Entra ID must match the WhaTap account email for integration.

• If you have an account: Verify that the email addresses are the same on both services.

◦ WhaTap: monitoring1@abc.com / Entra: monitoring1@abc.com → Integration possible

◦ WhaTap: monitoring2@abc.com / Entra: monitoring3@abc.com → Integration not possible

• If you do not have an account: A one-time authentication is required.

1. Log in to My Apps portal with your company or school account.

2. In Apps dashboard, click the registered WhaTap application.

Microsoft Entra ID Integration
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3. Enter your name and company information to complete SSO integration.

4. If an error page appears, close it and click the WhaTap application again in Apps dashboard.

Creating an enterprise application

Log in to the Microsoft Entra Admin Center and follow the steps below.

1. In Identity > Applications > Enterprise applications, click New application.

Microsoft Entra ID Integration
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2. Click Create your own application.

3. Enter the app name and select the Integrate any other application you don't find in the gallery (Non-
gallery) option.

4. Click the Create button.

Microsoft Entra ID Integration
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Assigning users

Assign users to the created enterprise application.

1. Click Assign users and groups.

2. Click Add user/group.

3. In the Add Assignment screen, click None Selected.

Microsoft Entra ID Integration
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4. Select the users to assign and then click the Select button.

5. Click the Assign button.

Configuring SAML authentication

Configure SAML so that users can log in to WhaTap with their Microsoft Entra credentials.

1. In the enterprise application's Overview, click Set up single sign on.

2. In Select a single sign-on method, click SAML.

Microsoft Entra ID Integration
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3. In Basic SAML Configuration, click Edit.

4. Enter the WhaTap SSO information.

Microsoft Entra ID Integration

37



• Add identifier: Paste the EntityID value from WhaTap.

• Add reply URL: Paste the Sign-On URL value from WhaTap.

5. Click the Save button.

6. In Attributes & Claim, click Edit.

7. Click Unique User Identifier (Name ID).

Microsoft Entra ID Integration
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8. In Source attribute, select user.mail and then click Save.

9. In SAML Certificates, copy the App Federation Metadata Url value.

Microsoft Entra ID Integration
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10. Register the copied metadata following the WhaTap External IdP registration procedure.

Testing the integration

Test whether SSO works correctly from the Microsoft Entra ID screen.

1. In Test Single Sign-On, click the Test button.

2. Click the Test sign in button.

Microsoft Entra ID Integration
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• If you have a WhaTap account, the WhaTap monitoring service screen appears.

• If you do not have a WhaTap account, you can create a new account through SSO integration.

Managing accounts in the enterprise application

To manage WhaTap accounts in the Microsoft Entra ID enterprise application, go to the My Apps portal.

Microsoft Entra ID Integration
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Billing

To continue using the WhaTap monitoring service after the free trial period has passed or exceeded the limit of
free trial terms, register your payment information and convert to a paid service.

Payment information

Payment information is provided differently depending on the billing currency. The user must have the BILLING
role to register the payment information.

Prepare the following before proceeding with payment.

• KRW

◦ Credit card(Nicepay): Payment card number and its expiration date

◦ Bank transfer: Email address for receipt of business registration certificate and tax invoice

• JPY, USD

◦ Credit card (Stripe): Payment card number and its expiration date

◦ Sending invoice: Recipient Email

For more information about the BILLING role, see the following.

Registering the payment information

If this is your first registration for the payment method, keep the following steps:

1. In WhaTap monitoring service, log in with the account to transfer the BILLING role to.

2. Select the profile icon on the upper right of Home screen.

3. If the dropdown menu appears, select My usage.

Billing
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4. In the Payment information section, select Register your payment information.

5. Configure the detailed settings in order. * is required.

Billing
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6. Register a desired payment method in Payment method.

• Credit card(Nicepay)

• Bank transfer

• Credit card (Stripe)

• Sending invoice

Supported payment currencies are KRW, JPY, and USD. Payment method is changed depending on
the changed currency.

Billing
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Credit card (Nicepay)

If you selected Credit card(Nicepay) in Payment method, keep the following steps:

1. When the Register your payment information window appears, enter the values for card number,
valid thru, and first 2 digits of password.

2. In Card type, select Corporation or Individual.

• Corporation: In case of a corporate card, the company name is printed on the card. Enter the
business registration number and busines name.

• Individual: In case of a personal card, the owner name is printed on the card. Even if you received
it from your company but a personal name is printed on it, it is a personal card. Enter 8 digits for
your birthday.

3. See the checked terms and conditions.

4. Once you have entered all your card information, select Apply. Return to the previous screen.

5. Enter the contact information to receive the invoice, and then select Save.

Billing
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• * is required.

• WhaTap's service fees are billed in arrears the following month according to the usage, and payment
is made on the 25th of each month using the registered credit card.

• To receive invoices by multiple email addresses, enter multiple email addresses by using comma (,)
as the delimiter in CC. e.g. a@whatap.io,b@whatap.io,c@whatap.io

Credit card (Stripe)

If you selected Credit card (Stripe) in Payment method, keep the following steps:

1. When the Register your payment information window appears, Enter values for credit card's owner
name and number, expiration date, and CVC number.

2. See the checked terms and conditions.

3. Once you have entered all your card information, select Apply. Return to the previous screen.

4. Enter the contact information to receive the invoice, and then select Save.

• * is required.

• WhaTap's service fees are billed in arrears the following month according to the usage, and payment
is made on the 25th of each month using the registered credit card.

Billing
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• To receive invoices by multiple email addresses, enter multiple email addresses by using comma (,)
as the delimiter in CC. e.g. a@whatap.io,b@whatap.io,c@whatap.io

Bank transfer

If you selected Bank transfer in Payment method, keep the following steps:

1. When the Register your payment information window appears, enter the billing information.

• Enter the representative name, business registration number, and e-tax invoice email on the
business registration certificate.

• The tax invoice issuance date is as follows:

◦ 25th: Invoice is issued on the 25th of the month.
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◦ Last: Invoice is issued on the last day of the month.

◦ Date of issue: Invoice is issued at the beginning of the following month based on the used
month.

• If necessary, enter the item and type of the business.

2. Once you have entered all your billing information, select Apply. Return to the previous screen.

3. Enter the contact information to receive the invoice, and then select Save.

Once you have completed entry of the invoice issuance information, the copies for WhaTap Labs' business
registration certificate and bankbook are automatically sent via the email to the person in charge. Please check
the content of the email and then send your business registration certificate to billing@whatap.io.

• Enter your business registration number and then select Verify to proceed with authentication.

• To receive invoices by multiple email addresses, enter multiple email addresses by using comma (,)
as the delimiter in CC. e.g. a@whatap.io,b@whatap.io,c@whatap.io

• To reversely issue a tax invoice, contact us at billing@whatap.io.

Sending invoice

If you selected Sending invoice in Payment method, keep the following steps:
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1. When the Register your payment information window appears, enter the invoice delivery
information.

2. Check for Person in charge and Email. If necessary, you can modify the values.

You can add email addresses to send to in the CC field. When entering multiple items, use comma (,) as
the delimiter.

3. Enter the value in Address.

4. Once you have entered all your invoice delivery information, select Apply. Return to the previous
screen.

5. After all settings are finished, select Save.

• Invoices are sent on the 25th of every month.

• To receive invoices by multiple email addresses, enter multiple email addresses by using comma (,)
as the delimiter in CC. e.g. a@whatap.io,b@whatap.io,c@whatap.io

Modifying the basic information

You can modify the basic information such as Country/Region, Phone, and Billing language that have been set
upon registration of the payment information.
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1. Select the profile icon on the upper right of Home screen.

2. If the dropdown menu appears, select My usage.

3. In the basic information section of the Payment Information menu, select Edit.

4. Modify the desired items and then select Save.

• * is required.

• If you do not want to save the modifications, select Back To.

Modifying the payment information

Modifying the payment method

You can change your registered payment method or billing currency.

1. Select the profile icon on the upper right of Home screen.

2. If the dropdown menu appears, select My usage.

3. In the Payment information section of the Payment Information menu, select Edit.

4. Modify Currency or Payment method.

• If you have modified Currency, the payment method options are changed.

• To change a registered credit card to another one, select Re-register.

Billing

50



• To modify Sending invoice or Sending invoice, select .

• You can select a payment method from the credit card as Bank transfer or Sending invoice.

5. When the Edit the billing information window appears, set the required information and then select
Apply. Return to the previous screen.

6. Select Save.

7. When the payment information change message appears, check the following and then select Apply.

• * is required.

• If you changed your payment method, your previous entries are not saved.

• If you do not want to save the modifications, select Back To.

Modifying the email address of tax invoice

To change your email address for receiving the tax invoice, keep the following steps:
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1. Select the profile icon on the upper right of Home screen.

2. If the dropdown menu appears, select My usage.

3. In the Payment information section of the Payment Information menu, select Edit.

4. On the right of Bank transfer in Payment method, select .

5. When the Edit the billing information window appears, modify Electronic tax invoice email.

6. If you select Apply, the previous screen appears.

7. Select Save.

For tax invoice emails, only one recipient email address can be specified.

Modifying the billing information

To change the bill recipient because the person in charge has been changed, keep the following steps:

1. Select the profile icon on the upper right of Home screen.

2. If the dropdown menu appears, select My usage.

3. In the Bill to section of the Payment Information menu, select Edit.

4. Change the staff information (Name, Email, CC) in order.

5. Once you have entered all required information, select Save.
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• * is required.

• To receive invoices by multiple email addresses, enter multiple email addresses by using comma (,)
as the delimiter in CC. e.g. a@whatap.io,b@whatap.io,c@whatap.io

• If you do not want to save the modifications, select Back To.

Project subscription

After registering the payment information, go to Project Subscription Status. You can check the full list of
registered projects.

• The Subscribe button is enabled when the project status is Free, Trial, or Use. If you want to convert the
project to a paid plan, use the following method.

◦ If you select Subscribe for each project, you can individually convert it to a paid plan.

◦ You can convert all the projects to a paid plan at once, not in the Paid subscription status. Click the
checkboxes on the left for each project, and then select Go to subscribe. You can select multiple
projects.

If the Subscribe window appears, check the project list and then select Confirm.
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• To check the deleted projects by including them in the list, select the Includes projects that were
deleted toggle button.

• To see the list of projects with no billing role, select the Shows all paid projects toggle button.

• To download the project list as a CSV file, select .

• BILLING is the right to convert to a paid plan, to register payment methods, and to receive billings.

• In case of the project whose subscription date is less than 7 days, you can cancel the subscription.
Select Cancel subscription.

• In case of the project whose subscription date is 7 days or more, the Delete project button is
provided for you to delete the project.

• The Copy column displays the average quantity for calculating billing amount of the product,
excluding logs and browsers.

◦ The Log product displays the monthly total log unit.

◦ The Browser/session replay product displays the total number of monthly sessions.

How to calculate the usage fee of WhaTap products

WhaTap products are using the deferred payment billing. You can receive an invoice for the previous month's
usage within 5 business days of each month via email through the account with the BILLING role. The usage of
the previous month is the amount used from the 1st day to the last day of the month. Invoices are created for
each account based on the list of paid products registered to the account.

If the subscription period for paid products is in the middle of the month, the period of use is calculated and
billed on a pro-rata basis.

Data retention period

The data retention periods for each WhaTap product are provided as follows:

• RAW data (real-time data) retention period: 1 month
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• Statistical data (5 min/1 hour) retention period: 1 year

• Profile data retention period: 1 month

• In case of the Network product, the statistical data (5 min/1 hour) retention period is 100 days.

• If the log monitoring feature is enabled, the default retention period for log data is 1 day. You can
change it to a desired period. For more information, see the following.
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Project Subscription

You can check the paid subscription status of your projects and convert free or trial projects to paid plans. View
the estimated monthly cost and the status of each project at a glance.

Select the profile icon on the upper right of the Home screen, and then select My usage > Project Subscription
Status.

At the top of the screen, you can check the estimated monthly cost (tax excluded, discounts not applied), and the
number of paid, trial, and restricted projects.

Subscribing to a paid plan

The Subscribe button is activated when the project status is Free, Trial, or Restricted.

Individual subscription

Click the Subscribe button for each project item to individually convert that project to a paid plan.
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Batch subscription

To convert multiple projects to paid plans at once, follow these steps.

1. In the project list, select the checkboxes of the projects to convert to paid plans.

2. Click the Subscribe button at the top of the list.

3. When the Subscribe window appears, check the project list and then click the Confirm button.

Managing the project list

• Show deleted projects: To include deleted projects in the list, enable the toggle button.

• Show all paid projects: To view all paid projects including those you do not have Billing permissions for,
enable the toggle button.

• To download the project list as a CSV file, click the CSV button.

• With Billing permissions, you can convert to paid plans, register payment methods, and receive
invoices.

• For projects converted to paid plans less than 7 days ago, you can cancel the subscription. Click the
Cancel subscription button.

• For projects that have been paid for more than 7 days, you can delete them by clicking the Delete
project button.

• The Copy column displays the average quantity for calculating billing for products excluding Log
and Browser.

◦ For Log products, the monthly total log units are displayed.

◦ For Browser/Session Replay products, the monthly total session count is displayed.
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Billing And Payment History

You can check payment history, outstanding balances, and billing details. You can also view invoices at the billing
email address entered in your payment information.

Select the profile icon on the upper right of the Home screen, and then select My usage > Billing History.

Click the Detail button in the Invoice column on the far right of the list to view the detailed information.

The WhaTap monitoring service charges on an hourly basis. The monthly base hours are calculated as
the number of days in the month × 24 hours.

• 28 days: 28 × 24 = 672 hours

• 29 days: 29 × 24 = 696 hours

• 30 days: 30 × 24 = 720 hours

• 31 days: 31 × 24 = 744 hours
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Prepaid Balance

If you have a prepaid balance, it is deducted first from the billed amount. To check the payment amount,
payment status, and balance deduction history, select the profile icon on the upper right of the Home screen,
and then select My usage > Balance.

Billing and Payment History

59



Invoice Preview

You can check the usage fees with discounts/promotions applied up to the current date of the month, as well as
any outstanding amounts.

Select the profile icon on the upper right of the Home screen, and then select My usage > Invoice Preview
History.

Grouping by project or product

You can group billing details by project or product to check the total hours, average cost, and total cost. Click the
Project or Product button above the billing details table. The list in the table is grouped by project or product.

To view detailed information such as total hours, average cost, and total cost grouped by Project or Product,
click the button on the left of each item.
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By project
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By product
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Usage preview

Select a Metered units column item in the billing details table to check the usage. The Metering information
window appears. Click the Expand All button or select the date to view.

When billing details are sorted by product and multiple products are grouped together, the usage
preview may not be supported.

Invoice Preview

63



Project Usage Preview

You can check usage even for projects where you do not have billing permissions. View usage for all participating
projects by project or product.

Select the profile icon on the upper right of the Home screen, and then select My usage.

1. Select the year and month for the project usage you want to preview.

2. Click the Project or Product button.
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Usage

You can check monthly usage and daily usage details by project.

Select the profile icon on the upper right of the Home screen, and then select My usage > Usage.

1. In , select the period for which you want to check usage.

2. In the project list on the left side of the screen, select a project. You can also search for projects in
the text input field.

3. In the area, you can check the monthly usage summary for the selected project.

4. To check daily usage details, click the button in the daily usage list.
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• The monthly usage summary and detailed usage information may vary depending on the product
type of the project.

• Usage information is measured based on the billing method. For more information about the billing
method, see WhaTap Pricing.

Usage

66

https://www.whatap.io/en/pricing/


AWS Marketplace Subscription

AWS users can subscribe to the WhaTap Monitoring Service in AWS Marketplace and pay the service fee together
with the AWS cost. For this purpose, link the AWS account and WhaTap service account. At this time, a new
WhaTap service account must be created during this integration. Connection to an existing WhaTap service
account is impossible.

If you are subscribed to the WhaTap service, to pay the WhaTap service fee together with the AWS
Cloud fee, you must sign up with a new account by following the AWS Marketplace subscription
process . Afterwards, transfer the payment role for the existing service to the newly created account.

Find WhaTap services on AWS Marketplace

1. After logging into AWS, enter “whatap” in the search bar.

2. Three search results appear as follows. Select the service that matches the desired country.

• WhaTap Observability Platform

• WhaTap Observability Platform(Japan)

• WhaTap Observability Platform(Korea)

Subscribe to WhaTap service

After checking the basic information of the selected WhaTap Observability Platform, click the “View purchase
options” button in the upper right corner to go to the subscription page.

On the subscription page, you can check various information such as Offer details, Pricing and unit details,
Terms and conditions, etc. You can select the billing method for the WhaTap service in Offer details. In AWS
Marketplace, the usage-based pay-as-you-go model is provided. A 15-day free trial is also available.

AWSMP WhaTap Subscription Details

After checking the pricing information and terms of use, click the “Subscription” button below.

AWS Marketplace Subscription



AWSMP WhaTap service pricing information

AWSMP WhaTap service contract information

Creating WhaTap service account to sync to the AWS
account

If the Subscribe button is disabled, go to the top of the page and then proceed with WhaTap service account
syncing. Click the “Set up your account” button on the right of the green notification window that appears at the
top. To create a WhaTap service account to sync with the AWS account, the WhaTap account creation page
appears in a new tab.

AWSMP WhaTap service integration

After creating an account on the WhaTap account creation page, log in to the WhaTap service. Create a Project
creation for the product to monitor and install the agent.

After installing the WhaTap agent on the monitoring target, check whether the performance data is collected
normally on the dashboard.

You can check whether subscription has been done through AWS Marketplace by clicking the profile in the upper
right corner, and going to My Usage > Payment Information.

Cancel subscription

1. Log in to the AWS Console with the subscription account for the WhaTap service.

2. From the Console Home screen, navigate to AWS Marketplace.

3. Click AWS Marketplace > Manage subscriptions. Select WhaTap Observability Platform in the list of
subscription services.

4. On the Detail page for the selected product, click Cancel subscription from the Actions drop-down
menu in the Agreement area.

AWSMP WhaTap service canceling a subscription

5. When a window appears checking whether your subscription has been canceled, click the Cancel
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Subscription button.

6. Check that the WhaTap service has been deleted from the subscription history.
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Overview

WhaTap manages monitoring targets through a three-level hierarchy of projects, groups, and organizations. You
can invite members to each level and assign permissions to set appropriate access scopes based on their roles.

Hierarchical structure

Project

The basic unit of monitoring. Monitoring targets are separated and member permissions are managed on a per-
project basis.

Projects are categorized by monitoring agent type, such as application, server, and container.
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Within the same agent type, you can also split projects by purpose, such as Front, Gateway, and API.
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Group

A unit for managing multiple projects together. Adding members to a group applies the same permissions to all
projects within the group. Members with permissions granted only at the project level can monitor only that
project.

Organization

The top-level unit for managing multiple groups together. In most cases, projects and groups alone are
sufficient.

For managed service provider (MSP) businesses that manage multiple client companies as groups,
organizations allow you to consolidate multiple groups under a single management structure. Granting
permissions to each group's members enables independent group management.

Member permission inheritance

Member permissions from a parent level are automatically inherited by child levels. For example, Group B under
Organization A inherits Organization A's member permissions, and Project C under Group B inherits Group B's
member permissions. Parent-level permissions are retained after inheritance.
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Permission types

Different permissions can be assigned to members for each project, group, and organization.

Permission type Description

View Project viewing

Edit
Moving, modifying, deleting organizations, groups, and projects; maintenance
plans

View log Log viewing; access to log-related features

Personal information query in
log

Permission to view personal information contained in logs

Log edit Editing log settings

Project flexboard update Editing Flex board in the project
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Permission type Description

Member management Modifying member permissions; adding and removing members

Alert reception Receiving alerts

Alert settings
Alert notification settings, maintenance plans, process grouping for the Server
product

BILLING Billing

For details on each permission and how to change them, see Member permissions.
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Member Roles

This guide describes the types of roles that can be assigned to members at the project, group, and organization
levels, and how to change them.

For information on hierarchical structure and role inheritance, see Project Overview.

Role Types

Role Type Description

View Granted by default when a member is invited. Allows viewing Dashboard and other menu pages.

Edit
Allows adding/modifying/deleting Dashboard, moving/modifying/deleting groups and projects,
registering/modifying/deleting maintenance plans, and using the process grouping feature of
Server products.

Member
management

Allows adding and deleting members and editing roles at the organization, group, and project
levels. At least one member must have this role.

Alert
reception

Allows managing alert reception settings in the Alert > Notification setting menu. Without this
role, you can only change the reception settings for your own account.

Alert settings
Allows adding/modifying/deleting alerts, registering/modifying/deleting maintenance plans, and
using the process grouping feature of Server products.

View log
Granted by default when a member is invited. Allows access to the Log menu, the log tab in event
settings, the transaction log tab, and the container map log tab.

Personal
information
query in log

Allows viewing personal information included in logs (unmask). For more details, see the descript
ion below.
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Role Type Description

Log edit
Allows editing settings in the Log > Log setting menu. Not available if the access key has not
been issued or log monitoring is disabled.

Project
flexboard
update

Allows access to Edit Mode, Admin mode, and Filter features in the Flex board menu of the
project.

BILLING
Allows billing at the organization, group, or project level. For more details, see the description bel
ow.

• The maintenance plan settings require the Edit or Alert settings role. For more details, see
Maintenance Plan.

• The process grouping feature of Server products requires the Edit or Alert settings role. For more
details, see Process Grouping.

• For more details on Flex Board, see Flex Board.

Log Personal Information View

WhaTap masks personal information included in logs by default.

Items classified as personal information are as follows:

• Resident registration number, passport number, driver's license number, alien registration number

• Credit card number, account number

• Biometric information

Users with the Personal information query in log role can unmask personal information by enabling the Display
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personal information toggle button in log-related menus.

For more details on personal information de-identification settings, see Log Settings.

Billing

• Only one member per unit can have the Billing role, and at least one member must have it.

• The BILLING tag is displayed next to the member with the Billing role.

• When the Billing role is transferred, the previous member's role is automatically revoked. The transfer applies
to all sub-groups and projects.

• A verification email is sent to the receiving member, and the Billing role is finalized after approval.

• To receive the Billing role, payment information must be registered first. You can register it in the My usage
menu. For more details, see Payment Information.

• If each level has a billing manager, billing is charged in the order of project, group, and organization. If a
lower level does not have a billing manager, the billing manager of the upper level is charged.
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For more details on transferring the billing role, see Transfer Billing Role.

Changing Member Roles

Changing Project Member Roles

You can change member roles from the member list of a project that does not belong to an organization or
group.
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Set the roles using the toggle buttons on the right, then click the Apply button.
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Changing Organization or Group Member Roles

You can change member roles for projects that belong to an organization or group.

Member Roles

80



In the User role per group or User role per project of a group section, click the button for the item whose
role you want to change. When the Edit member role window appears, you can set roles with the following
options:
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• Inheritance(Allow): Inherits the roles from the parent organization or group.

• Allowed: Enables the role for the currently selected group or project.

• deny: Disables the role for the currently selected group or project.

For more details on adding, deleting members, and changing roles, see the following documents:

• Project Member Management

• Group Member Management

• Organization Member Management

• Integrated Member Management
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Project Management

This guide explains how to create, modify, and delete projects, and how to invite members or manage their
roles.

For more information about the project hierarchical structure and roles, see Project overview.

Creating a project

Create a project before installing the agent.

1. Log in to the WhaTap Monitoring Service.

2. In the left side menu, click All Projects > + Project.

3. On the Select product screen, select the product you want to install.

4. Enter or select the following items:

• Project name: Enter the project name.

• Data server region: Select the data server region. A region is a group of data centers that provide
cloud services. Your data will be stored in the selected region.

• Time zone: Set the time zone to be used for alerts and report generation.

• Notification language setting: Set the language for alert notifications. (Supports Korean and
English)

• Project groups: Group multiple projects for easier management. Select a group if applicable.

• Project description: Add additional details or a description for your project.

5. After completing all settings, click the Creating a project button.

If you add a project while an organization is selected, you must set the Groups of organization field.

For more information about groups, see the related document.
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Project management

Home > Select Project > Management > Project Management

You can check and modify the basic information of the project. The Edit role is required.

• Project name: You can modify the project name.

• Project description: You can enter the description of the project.

• pcode: A numeric code to identify the project.

• Application time zone: You can change the time zone.

• Api token: You can reissue the API token by clicking the Reissue button.

• Managing notification languages: You can change the language for alert notification messages that occur
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in the project.

If you have modified any items, click the Save button.

Delete project

You can delete a project in two different ways:

• In the All Projects list under Home, click on the upper right of the project to delete. In the drop-down
menu, select Delete project.

• Go to Home > Select Project > Management > Project Management. Click the Delete project button on the
lower right of the screen.

The user list and the collected data are all deleted. Deleted data cannot be restored.

Checking the project members

Home > Select Project > Management > Project Member

You can check the list of members belonging to the selected project.
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• The Login: ... tag on the right of the member name is the record of recent access.

• On the right of the name of the member with the billing role, the BILLING tag appears.

• On the right of the user account name, the My account tag appears.

• On the right of the email in the member list, the MFA or SSO tag is displayed depending on whether MFA
is applied or SSO is integrated.

• If you invite an account that has not signed up for the WhaTap monitoring service, the name appears as
Waiting for an invitation. until the invitee signs up. To resend the invitation email, click the Reinvite button.

Inviting project members

1. Select a project to invite members to in Home screen.

2. In the side menu, select Management > Project Member.

3. Click the Invite Member button on the upper right of the screen.

4. In User role, set the roles of the user to invite and then click the Apply button.

5. Enter the email address of the user to invite in the Email field, and then click the Add button. You can
add extra users continuously.

6. After adding all users to invite, click the Complete button.

• The member visiting feature can be used only by the users with the Member management role. For
more information about the member roles, see the following. For more information about the
member roles, see the following.

• The accounts that have not signed up for the WhaTap monitoring service display the New account
tag and send emails for sign up.

• On the right of the email in the member list, the tag like MFA or SSO is displayed depending on
whether MFA is applied or SSO is integrated.

• If there are invited members to cancel before completion, in List of members to invite, select .

• You cannot invite any by entering email addresses that are not in the desired email format.

• The members who have already been invited cannot be invited again, and the members in the
parent organization or group are automatically added.
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WhaTap Support

If you need any support for failures while using the WhaTap monitoring service, you can invite the WhaTap
support team as a member to receive supports.

1. From the Project Member menu, click the Invite the WhaTap support team button on the upper
right.

2. If the member invitation window appears, select a project in Project.

3. Click the Complete button.

• The WhaTap support team accounts are automatically filled in. Depending on the project type, there
may be one or more support team accounts.

• The Invite the WhaTap support team feature can be used only by the users with the Member
management role. For more information about the member roles, see Member roles.

Changing the project member role

1. Select a project in the Home screen.

2. In the side menu, select Management > Project Member.

3. In the Project member list, click on the right of the member to change.

4. If the Edit member role window appears, set the Member role. You can set the roles allowed by the
project.

5. After all settings are finished, click the Apply button.

The member role change feature can be used only by the users with the Member management role.
For more information about the member roles, see Member roles.
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Deleting project members

1. Select a project in the Home screen.

2. In the side menu, select Management > Project Member.

3. In the Project member list, click on the right of the member to delete.

4. If the message window appears, click the Delete button.

• You cannot delete other members if you do not have the Member management role. For more
information about the member roles, see Member roles.

• You cannot delete other members if there is a single project member.

• The members inherited from the parent group cannot be deleted.

• A user's own account can be removed from a project regardless of roles.

• The members with the billing roles cannot be deleted until the billing roles are transferred.

Downloading the member list

To download the member list as a CSV format file, keep the following steps:

1. Select a project in the Home screen.

2. In the side menu, select Management > Project Member.

3. Click on the upper right of the screen.

The member list is saved to the local disk in a CSV format file.

The member list downloading feature can be used only by the users with the Member management
role. For more information about the member roles, see Member roles.
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Group Management

You can group multiple projects to manage members and permissions at once. Instead of adding members to
each project individually, adding members to a group applies the same permissions to all projects in the group.

• A project can belong to only one group.

• A project may not belong to a group.

Group members can monitor all projects in the group. Members with permissions granted only on a specific
project can monitor only that project.

Adding a group

1. From the side menu, click the All Projects > Group button.

2. On the Add a Group screen, enter the name of the group to create in Group name.

3. Enter the group description in Group description. The Group description field is optional.

4. Select a project to add to the group in Add project. You can search a desired project for addition.

5. After adding the project, select Add Group.

The projects that can be added to the group are the ones with Edit permission or not part of the group.
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Adding a project into a group

1. On the upper right of a project entry in the Project List of Home screen, select .

2. Select Add to group.

3. Select a group to add a project in.

4. Select Add to group.
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Viewing the project list in the selected group

1. By selecting All Projects in the side menu, open the group and project list panel.

2. In the panel, select the button on the right of the group to view.

Only the projects included in the selected group appear in the list. In this status, you can use the Group
Member or Group Management menu.

3. To see the full list of projects again, select the Go to project list button at the bottom of the side
menu.
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To see the projects that are not part of the group, scroll down the list panel.

Excluding projects from the group

Excluding from Home screen

1. On the upper right of a project entry in the Project List of Home screen, select .

2. Select Delete From Group.

3. If the Delete project from group window appears, select OK.
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Excluding from group management

You can move projects in a group to other projects or exclude them.

1. By selecting All Projects in the side menu, open the group and project list panel.

2. In the panel, select the button on the right of the group to delete.

3. In the side menu, select Group Management.

4. In the Group management section, select projects to exclude.

5. If Move Project (N) is displayed, select the button.

6. When the Move Project window appears, in Select group, select a group to move or select Other
projects.

7. Select Confirm.

If you select Other projects in Select group, the project is excluded from its group.

Deleting a group

1. By selecting All Projects in the side menu, open the group and project list panel.

2. In the panel, select the button on the right of the group to delete.

3. In the side menu, select Group Management.
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4. In the Group Info section, select Delete group.

5. See the details of the Delete group message window, and then select Delete.

• To delete a group, the user list is also deleted.

• In case of the projects in the group, only the group information is deleted.

• The deleted information cannot be restored.

Inviting group member

1. By selecting All Projects in the side menu, open the group and project list panel.

2. In the panel, select the button on the right of the group to invite members to.

3. In the side menu, select Group Member.

4. Select Invite Member on the upper right of the screen.

5. You can also add members by selecting a sub project in Group.

6. In User role, set the roles of the user to invite and then select Apply.

7. In the Email input field, enter the email address of the user to invite, and then select Add. You can
continue to add other users.

8. After adding users to invite, select Complete.

• The member visiting feature can be used only by the users with the Member management role. For
more information about the member roles, see the following. For more information about the
member roles, see the following.

• The accounts that have not signed up for the WhaTap monitoring service display the New account
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tag and send emails for sign up.

• On the right of the email in the member list, the tag like MFA or SSO is displayed depending on
whether MFA is applied or SSO is integrated.

• If there are invited members to cancel before completion, in List of members to invite, select .

• You cannot invite any by entering email addresses that are not in the desired email format.

• The members who have already been invited cannot be invited again, and the members in the
parent organization or group are automatically added.

Checking members for each project

1. By selecting All Projects in the side menu, open the group and project list panel.

2. In the panel, select the button on the right of the group to check members from.

3. In the side menu, select Group Member.

4. If you select a project in the group, you can check the members in the project.

Changing a group member role

1. By selecting All Projects in the side menu, open the group and project list panel.

2. In the panel, select the button on the right of the group that includes the member whose role to
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change.

3. In the side menu, select Group Member.

4. In the Group Member list, select on the right of the member to modify.

5. If the Edit member role window appears, set the values for Member role and User role per project of
a group.

• Member role: You can set the roles for the group and the projects in the group.

• User role per project of a group: Permissions of the selected members can be set for each project
in the group.

6. After all settings are finished, select Apply.

Member role editing can be used only by the users with the Member management role. For more
information about the member roles, see Member roles.

Deleting group members

1. By selecting All Projects in the side menu, open the group and project list panel.

2. In the panel, select the button on the right of the group that includes the member to delete.

3. In the side menu, select Group Member.

4. In the Group Member list, select on the right of the member to delete.

5. If the message window appears, select Delete.

• To delete members from subgroups, click any checkbox in the message window and then select
Delete.

• If you have not the Member management role, you cannot delete other members. For more
information about member roles, see Member roles.
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Downloading the member list

To download the member list as a CSV format file, keep the following steps:

1. By selecting All Projects in the side menu, open the group and project list panel.

2. In the panel, select the button on the right of the group to download the list from.

3. In the side menu, select Group Member.

4. Select on the upper right of the screen.

Save the member list to the local disk in a CSV format file.

Member role downloading can be used only by the users with the Member management role. For
more information about the member roles, see Member roles.
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Organization Management

You can group multiple groups into a single organization for unified management. For businesses like managed
service providers (MSPs) that manage multiple clients as groups, organizations allow you to efficiently manage
groups and member roles.

Creating an organization

1. Click the profile icon on the upper right of the screen. A drop-down menu appears.

2. Select Create organization.

3. Enter values for Organization name, Logo, and Description, and then click the Next button.

4. In the group list, select a group to add in the organization and then click Complete.

If the Created organization successfully. message appears, the organization has been created successfully.

• Organization name is required. Even if you have not entered the Logo and Description, the
organization can be created.

• Only groups with editing permission can be added to an organization.

• You can create an organization without selecting a group.

• The recommended size of the organization Logo image is 102 pixels wide and 102 pixels high.

• The organization Logo images can allow png, jpg, or jpeg file extensions of 3 MB or less.

• For more information about member roles, see Member roles.

Checking the groups and projects in the organization

On the upper left of Home screen, select Non-Organization. If the organization list appears, select a desired
organization. You can see the groups that belong to the organization under All Projects. In Project List, you can
see the projects of all groups that belong to the organization.

Organization Management



Organization management

1. In Home screen select Non-Organization on the upper left.

2. When the list of organizations appears, hover your mouse pointer over the name of the organization to
manage.

3. Select , if displayed.

The Management menu appears.
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• Organization name area

To see the list of organizations to which you belong, select the organization name area. If the
Organization list appears, select another organization or Return to Non-Organizational List to return to
the project list.

• Organization list

◦ All organizations to which you belong appear in the panel list. To change the organization, select Move.

◦ To modify the organization name, logo, and description, click .

◦ To delete an organization, click . The groups and projects to which you belong are moved to a group
that is not part of the organization.

◦ Without editing permission, the Edit and Delete buttons do not appear.

• Group list

All groups belonging to the selected organization appear in a list. If you click , the management screen of
the selected group appears.

• Edit Organization

To modify the basic information of the selected organization, select . If the Edit organization window
appears, you can modify the organization name, logo, and description. After modification, select Save.
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Inviting organization members

1. Go to Management.

2. In the side menu, select Member List.

3. Select Invite Member on the upper right of the screen.

4. You can also add members by selecting a sub group and a project in Organization.

5. In User role, set the roles of the user to invite and then select Apply.

6. In the Email input field, enter the email address of the user to invite, and then select Add. You can
continue to add other users.

7. After adding users to invite, select Complete.

• The member visiting feature can be used only by the users with the Member management role. For
more information about the member roles, see the following. For more information about the
member roles, see the following.

• The accounts that have not signed up for the WhaTap monitoring service display the New account
tag and send emails for sign up.

• On the right of the email in the member list, the tag like MFA or SSO is displayed depending on
whether MFA is applied or SSO is integrated.

• If there are invited members to cancel before completion, in List of members to invite, select .

• You cannot invite any by entering email addresses that are not in the desired email format.

• The members who have already been invited cannot be invited again, and the members in the
parent organization or group are automatically added.
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Checking the organization members

In the Organization menu, select Member List. You can select a group or project in the organization tree
structure. You can check the members belonging to each selected group or project. You can also add or delete
members, and modify roles for each selected group or project.

Changing an organization member role

1. Go to Management.

2. In the side menu, select Member List.

3. In the Organization member list, select on the right of the member to modify.

4. If the Edit member role window appears, set the values for Member role and User role per group.

• Member role: You can set the roles for the organization and the groups in the organization.

• User role per group: You can set the roles for the selected members for each group in your
organization.

5. After all settings are finished, select Apply.

• In the organization tree structure, you can select a group or project to modify the roles of the
members belonging to each group or project. Depending on the selected group or project, the
scope of the applicable roles may differ.

• Member role editing can be used only by the users with the Member management role. For more
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information about the member roles, see Member roles.

Deleting an organization member

1. Go to Management.

2. In the side menu, select Member List.

3. In the Organization member list, select on the right of the member to delete.

4. If the message window appears, select Delete.

• To delete members under subordinate groups and projects, click the checkbox in the message
window and then select Delete.

• In the organization tree structure, you can select a group or project to delete the members
belonging to each group or project.

• If you have not the Member management role, you cannot delete other members. For more
information about member roles, see Member roles.

Downloading the member list

To download the member list as a CSV format file, keep the following steps:

1. Go to Management.

2. In the side menu, select Member List.

3. Select on the upper right of the screen.

Save the member list to the local disk in a CSV format file.

Member role downloading can be used only by the users with the Member management role. For
more information about the member roles, see Member roles.
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Integrated Management

You can move and delete groups and projects in your organization from a single screen, and add, delete, or
change permissions of members by hierarchy.

Integrated Group Management

Home > Select Organization > Management > Integrated Group Management

You can check the group list in the selected organization. If your organization does not have editing permission,
the function is disabled.

• If an organization is not selected, the group that does not belong to the organization and its project list
appears. You can select a group or project to move to another organization or group.

• The list is disabled when you do not have editing permission for the group or project.

• To move groups or projects to an organization or group that you do not own, invite them to the
organization or group, or contact the WhaTap support team at help@whatap.io.
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Adding a group

1. Select Add Group from Integrated Group Management.

2. When the Add Group window appears, enter the Group name and Description. The group name is
required.

3. Select a project to add to the group in Add project.

4. Click Apply.

Add the selected project to the group.

Enter text in Add project to filter projects to add to the group. You can select additional projects.
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Moving a group (removing a group from an organization)

The selected groups can be moved to another organization or removed from the organization.

1. Select a group to move to another organization. You can select multiple groups.

2. If Go to Group is active, click the button.

3. If the Go to Group window appears, click Select organization and then select an organization to move.

4. Click Confirm.

To exclude a group from the organization, select Groups that don't belong to an organization. from
Select organization.
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Moving a project (removing a project from the group)

You can move the selected project to another group or remove it from the group.

1. Select a project to move to another group. You can select multiple projects.

2. If Move Project (N) is active, click the button.

3. If the Move Project window appears, click Select group and then select a group to move.

4. Click Confirm.

• The groups without the Edit role do not appear in the Select group list.

• To delete a project from the group, select Other projects in Select group.

Modifying a group

1. Hover your mouse over the group whose name and description to modify, and the button appears.

2. Click .

3. If the Edit group window appears, modify the settings and then click Apply.
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Deleting a group or project

1. If you hover your mouse over the group or project to delete, the button appears.

2. Click .

3. If the Delete Group or Delete Project window appears, check the message and then click Confirm.

• If a group is deleted, the group and its user list are all deleted. The projects that were in the group
do not belong to any group.

• If a project is deleted, the user list and the collected data are all deleted. Note that the deleted data
cannot be restored.

Integrated Member Management

Home > Select Organization > Management > Integrated Member Management

You can check, add, or delete the members by the selected organization, group, or project. If your organization
does not have editing permission, the function is disabled.

Integrated Management

108



• If an organization is not selected, the group that does not belong to the organization and its project list
appears. You can select a group or project to move to another organization or group.

• You cannot add or delete members if you do not have editing permission for the group or project.

To see the members in the organization or group that you do not own, invite them to the organization
or group, or contact the WhaTap support team at help@whatap.io.

Inviting members

1. In Integrated Member Management, select an organization, group, or project.

2. Click Invite Member on the upper right of the screen.

3. In User role, set the roles of the user to invite and then click Apply.

4. In the Email input field, enter the email address of the user to invite, and then click Add. You can
continue to add other users.

5. After adding users to invite, click Complete.

• The member visiting feature can be used only by the users with the Member management role. For
more information about the member roles, see the following. For more information about the
member roles, see the following.

• The accounts that have not signed up for the WhaTap monitoring service display the New account
tag and send emails for sign up.

• On the right of the email in the member list, the tag like MFA or SSO is displayed depending on
whether MFA is applied or SSO is integrated.

• If there are invited members to cancel before completion, in List of members to invite, select .

• You cannot invite any by entering email addresses that are not in the desired email format.

• The members who have already been invited cannot be invited again, and the members in the
parent organization or group are automatically added.

Integrated Management

109

mailto:help@whatap.io


Changing a member role

1. In Integrated Member Management, select an organization, group, or project.

2. In the member list, click on the right of the member to change.

3. If the Edit member role window appears, set the values for Member role and User role per group or
User role per project of a group.

• Edit member role: You can set the roles for the organization and the groups in the organization.

• (If an organization is selected) User role per group: You can set the roles for the selected members
for each group in your organization.

• (If a group is selected) User role per project of a group: Roles of the selected members can be set
for each project in the group.

4. After all settings are finished, click Apply.

• Depending on the selected organization, group, or project, the scope of the applicable roles may
differ.

• The member role change feature can be used only by users with the Member management role.
For more information about member roles, see Member roles.

Deleting members

1. In Integrated Member Management, select an organization, group, or project.

2. In the member list, click on the right of the member to delete.

3. If the message window appears, click Delete.

• If an organization is selected, in order to delete members under subordinate groups and projects,
click the checkbox in the message window and then click Delete.

• If a group is selected, in order to delete members under subordinate projects, click the checkbox in
the message window and then click Delete.

• If you do not have the Member management role, you cannot delete other members. For more
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information about member roles, see Member roles.

Downloading the member list

To download the member list as a CSV format file, keep the following steps:

1. Go to Integrated Member Management.

2. Select an organization, group, or project from the list on the left of the screen.

3. Click on the upper right of the screen.

Save the member list to the local disk in a CSV format file.

The member list download feature can be used only by users with the Member management role. For
more information about member roles, see Member roles.
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Maintenance Plan

Home > Select Project > Management > Maintenance Plan

By registering a maintenance plan, you can temporarily pause warning alerts for the configured duration. You
can also manage periodic maintenance plans with the repeat settings.

• When you click View New Version, a new maintenance plan screen appears.

• The existing maintenance plan and a new maintenance plan are not compatible.

◦ Maintenance plans registered in the existing maintenance plan menu can be viewed only in the previous
plan menu.

◦ Maintenance plans registered in the New maintenance plan menu can be viewed in the New maintenance
plan menu.

• For more information about new maintenance plans, see New maintenance plan.

Role

To add, modify, or delete a maintenance plan, the Edit or Alert settings role for the project is required.
For more information about the member roles, see Member Roles.
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Default maintenance plan

Registering a maintenance plan

1. Click + Add Plan on the upper right of the screen.

2. If Add Maintenance history appears, enter values for Creator and Description in order.

3. Select a periodic repetition interval in the Repeat field.

• Once: The maintenance plan notification operates only once during the set time. Select this if you
do not need the repeat setting.

• Daily: It is a daily recurring maintenance plan.

• Weekly: It is a weekly maintenance plan that repeats on the selected day of the week.

• Monthly: It is a maintenance plan that repeats every month on the selected day.

• Yearly: It is a maintenance plan that repeats on the selected month and day every year.

4. Specify the start time and end time.

5. After all settings are finished, click OK.

You can see the items added in the list of maintenance plans.
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After registering a maintenance plan, if there is any plan scheduled to be performed within 1 hour while using
the menus in the project, or any plan is running, the maintenance plan appears in the banner format on the
screen.

• Maintenance plans in progress appear in orange, and the maintenance plans that are scheduled to run within
an hour appear with a gray background.
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• If you select the maintenance plan banner at the top, the maintenance plan list appears. You can see a list of
maintenance plans scheduled to run within an hour and running maintenance plans.

• If you select one from the list, the Maintenance Plan window appears for information details. Maintenance
plans cannot be modified in this window.

Server projects cannot use the maintenance plan Repeat function in the previous maintenance plan
menu.

Disabling the alerts using the maintenance plan

You can temporarily disable alerts during the maintenance plan execution time. This feature is
designed to prevent unnecessary alerts while performing maintenance activities and other scheduled
tasks so that the administrators can focus on their tasks. Warning alerts are temporarily stopped for
the duration of the maintenance plan and then re-enabled upon completion of the maintenance plan
after the administrator ends his or her task.

If you want to disable warning alerts at a specific time zone, you can set it through the Repeat and Time
Zone options in Maintenance Plan Settings. For example, if you do not want to receive alerts every
Wednesday from 1 am to 4 am, see the following example image. When you add the Maintenance Plan
to run at a specified time through Repeat, Day, and Time settings, the warning alerts are disabled.
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Modifying a maintenance plan

1. In the maintenance plan list, click on the right of the item to edit.

2. If the edition window appears, modify the items if necessary.

3. After modification, click OK.

Disabling a maintenance plan

It is disabled when you click the toggle button on the utmost right of any active item in the Maintenance Plan
list. The maintenance plan becomes inactive.
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Deleting a maintenance plan

1. From the Maintenance Plan list, select the checkbox on the utmost left of the item to delete. You can
select multiple items.

2. The Delete button on the upper right of the screen is activated.

3. If you click Delete, the checked maintenance plan is deleted.

• To select all maintenance plans, select the leftmost checkbox at the top of the list.

• No extra delete confirmation appears. Be careful before deletion.

Adding the maintenance plan widget to the dashboard

Flex Board provides the maintenance plan widget by the widget template.

1. Go to Home > Select Project > Dashboard > Flex Board menu, and then select a dashboard in the
dashboard list to add the widget to.

2. Select Edit Mode.

3. In the widget template list, select maintenance plan.

4. Locate the maintenance plan widget to a desired place.
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• If you select one from the list in the Maintenance Plan widget, the detailed information window
appears. Maintenance plans cannot be modified in this window.

• On the upper right of the maintenance plan widget, if you click > , Management >
Maintenance Plan appears.

New maintenance plan

When you click View Previous Version, the previous maintenance plan screen appears.

Registering a maintenance plan

1. Click + Add Plan on the upper right of the screen.

2. If Add Maintenance history appears, enter values for Creator and Description in order.
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3. Select Target Agent.

• Enabling Auto-select all agents

◦ The agents added after configuring a maintenance plan are automatically included in the
maintenance plan.

• Disabling Auto-select all agents

◦ The list of all activated or deactivated agents installed in the project (agent name, IP) appears.

◦ The agents selected in the Target Agent list become the targets for the maintenance plan.

◦ You can select up to 300 agents.

4. Select a periodic repetition interval in the Repeat field.

• Once: The maintenance plan notification operates only once during the set time. Select this if you
do not need the repeat setting.

• Daily: It is a daily recurring maintenance plan.

• Weekly: It is a weekly maintenance plan that repeats on the selected day of the week.

• Monthly: It is a maintenance plan that repeats every month on the selected day.

• Yearly: It is a maintenance plan that repeats on the selected month and day every year.

5. Set the start time and end time in the Date and time field.
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• When registering for one-time maintenance plan, select a desired time among 30 minutes, 1 hour,
2 hours, and 6 hours in the quick time selection option.

6. After all settings are finished, click OK.

You can see the items added in the list of maintenance plans.

After registering a maintenance plan, if there is any plan scheduled to be performed within 1 hour while using
the menus in the project, or any plan is running, the maintenance plan appears in the banner format on the
screen.

• Maintenance plans in progress appear in orange, and the maintenance plans that are scheduled to run within
an hour appear with a gray background.
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• If you select the maintenance plan banner at the top, the maintenance plan list appears. You can see a list of
maintenance plans scheduled to run within an hour and running maintenance plans.

• If you select one from the list, the Maintenance Plan window appears for information details. Maintenance
plans cannot be modified in this window.

• For Kubernetes projects and URL projects, the Target Agent selection feature cannot be used.

• For Kubernetes projects and URL projects, additional agents installed after setting the maintenance
plan are automatically included in the maintenance plan.

Disable warning alerts using the maintenance plan

You can temporarily disable alerts during the maintenance plan execution time. This feature is
designed to prevent unnecessary alerts while performing maintenance activities and other scheduled
tasks so that the administrators can focus on their tasks. Warning alerts are temporarily stopped for
the duration of the maintenance plan and then re-enabled upon completion of the maintenance plan
after the administrator ends his or her task.

If you want to disable warning alerts at a specific time zone, you can set it through the Repeat and Time
Zone options in Maintenance Plan Settings. For example, if you do not want to receive alerts every
Wednesday from 1 am to 4 am, see the following example image. When you add the Maintenance Plan
to run at a specified time through Repeat, Day, and Time settings, the warning alerts are disabled.
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Modifying a maintenance plan

1. In the maintenance plan list, click on the right of the item to edit.

2. If the edition window appears, modify the items if necessary.

3. After modification, click OK.

Disabling a maintenance plan

It is disabled when you click the toggle button on the utmost right of any active item in the Maintenance Plan
list. The maintenance plan becomes inactive.
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Deleting a maintenance plan

1. From the Maintenance Plan list, select the checkbox on the utmost left of the item to delete. You can
select multiple items.

2. The Delete button on the upper right of the screen is activated.

3. If you click Delete, the checked maintenance plan is deleted.

• To select all maintenance plans, select the leftmost checkbox at the top of the list.

• No extra delete confirmation appears. Be careful before deletion.

Adding the maintenance plan widget to the dashboard

Flex Board provides the maintenance plan widget by the widget template.

1. Go to Home > Select Project > Dashboard > Flex Board menu, and then select a dashboard in the
dashboard list to add the widget to.

2. Select Edit Mode.

3. In the widget template list, select maintenance plan.

4. Locate the maintenance plan widget to a desired place.
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• If you select one from the list in the Maintenance Plan widget, the detailed information window
appears. Maintenance plans cannot be modified in this window.

• On the upper right of the maintenance plan widget, if you click > , Management >
Maintenance Plan appears.
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User Behavior

Home > Select Project > Sitemap > Management > User Behavior

The WhaTap monitoring service automatically detects and records the interactions conducted by users in the
project. You can see the menus and functions commonly used by project members, and if a problem occurs due
to configuration changes, you can quickly respond by tracing user behaviors.

1. Set the search period in Time selector.

2. Select the targets for viewing user behaviors in Account email. The users that can be selected are
identified by email address.

3. Click .

• You can view your own activities without any separate roles. To view the activities of others, the
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Member Management role is required. For more information about the member roles, see Member
roles.

• The maximum search time for user behaviors is 62 days.

• The retention period for user behavior data is 1 year.

Message format

A user behavior message consists of email address, IP address, and a specific behavior description.

Example

userId=user@whatap.io, ip=13.125.196.206, msg=Successfully logged in.

• userId : Email address of the user

• ip : IP address of the device connected by the user

• msg : Specific behavior of the user

Search Scope of Metrics

You can view the following user behaviors:

Users

• Membership registration history

• Log in, log in failure, and log out

• Switching to a dormant account and recovery

• Modification of personal information, membership withdrawal, API token issuance, and project list inquiry

• Multi-factor authentication registration, modification, deletion, and update

• Mobile phone authentication
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Billing

• Downloading invoices, adding promotion keys, and saving payment information

• Project manager inquiry

• Project subscription and history inquiry

Project

• Project creation, modification, and deletion

• Project token issuance history, access key generation, metering data inquiry

• Maintenance plan addition, modification, and deletion

• Addition and deletion of projects to a group

• Viewing the project member list

• Server status update history for the project

• Inviting members to the project, setting roles, and deleting members

• User custom data (Preset) creation, modification, and deletion

• Flex board creation, modification, deletion, and sharing

• In Real-time Alert List, event batch process history

• In Alert > Event Configuration, user activities

◦ Event creation, modification, and deletion

◦ Editing, saving, and loading event settings as JSON

• In Alert > Notifications, the event notification settings per user can be viewed.

• SQL built and formatted SQL request history

• Report settings update and download and email sending reservation history

• Opt-out history for email notifications

• Using another member's User Behavior menu

• Merged data request

• URL check setting
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• Settings for data extraction and parameter decoding

• Database product project

◦ Request, success, and failure records for the Session kill feature

◦ SQL execution history of the user in the Laboratory > Script Manager menu

◦ Agent update history of the user in Management > Agent Update

Group

• Group creation, modification, and deletion

• Viewing the group member list

• Inviting members to the group, setting roles, and deleting members

• Viewing the group list

• Adding and deleting groups in the organization

Organization

• Organization creation, modification, and deletion

• Viewing the organization member list

• Inviting members to the organization, setting roles, and deleting members
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Display Settings By User Group

Home screen > Select project > Management > User group display settings

User group display settings allows you to restrict the display of menus or presets to specific user groups.
Administrators can create display groups, link them to desired menus or presets, and configure viewing
permissions to hide unnecessary items and show only relevant information based on user roles or permissions.

Only users with member management permissions in the project can configure this setting.

Default screen

User group display settings allows you to configure specific presets, menus, and features to be visible only to
tagged users.
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View permission settings

When no display group is configured, the default view permission is View all. Select View display group only
to allow viewing for display groups.

• View display group only: The page is displayed only to users included in the configured display group

• View all: The page is displayed to all users (regardless of display group settings)

Adding viewing role

When adding a display group, you can configure which pages the display group will have viewing permissions
for.

1. Click the Add View Role button in the upper right of the User group display settings screen.

2. In Create a display group, enter the Display group name and Display Group Description.
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a. Click the Add button to add users by email or username.

b. Enable the Add to display group toggle for Menu/Preset or Feature to add to the display group.

3. Click the Confirm button to create the display group.

Adding display group

1. In User group display settings, click the display group for the Menu/Preset to link.

2. In the dropdown, click Create a display group.

3. In Create a display group, enter the Display group name and Display Group Description.

a. Click the Add button to add users by email or username.

b. Enable the Add to display group toggle for Menu/Preset or Feature to add to the display group.

4. Click the Confirm button to create the display group.

5. Select the created display group, then click the Apply button to apply.

Modifying display group

1. Click in the display group list.

2. In the dropdown, click the icon for the display group to modify.

Deleting display group

1. Click the display group for the Menu/Preset containing the display group to delete.

2. In the dropdown, click the icon for the display group to delete.

3. Click the Delete display group button.

4. Click the Apply button to delete the display group.

• If there are no display groups, all pages and features are displayed.
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Integrated Report

Home > Integrated Report

You can create and share reports that have integrated multiple projects. You can also create a report by selecting
a report type and the projects to include, and check the task progress in the creation list. If an error occurs in a
specific project, you can see the error details. The reports that have been created can be viewed immediately or
shared with the download and print features.

The Integrated Report menu can generate only the reports for projects of Application, Server,
Kubernetes, and Database products.
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Guide to major features

The Integrated Report menu provide the following features:

• Supporting multiple projects

It is convenient to be able to generate reports at once by selecting multiple projects. The Report menu
available in any project can generate reports only for a desired project.

• Create Report by Kind

In the Create Report feature, you can select projects by the work unit to save as a template. This feature is
useful in the Micro Service Architecture (MSA) environment where projects are usually divided by the work
unit.

• Big Data Optimization

With an aid of this, the report creation time has been drastically reduced. Even if an error occurs while
creating a project report, you can view the result of the report.

• Simultaneous operation during report generation

You can do other tasks while generating a report. In the Report menu available in any project, you must wait
until the report generation is completed.

In Integrated Report, you can go to another page while creating a report. You can also see its progress and
view the created report from the report result list.

• Sharing the report work

Any user with project permission can view the created reports. You can check whether the related report has
already been created, so you can avoid creating duplicates.

Difference between the report and integrated report

The Report menu available in any project generates reports for the project. You can access it through Report or
Stat/Report in the side menu after selecting a project on the initial screen.

The Integrated Report menu can generate reports for multiple projects. It can be accessed from Home screen
without selecting a project.
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Create Report

Selecting the report type

If you select a desired report type in the Report type list, the
Create Report button is activated. The icon before the report
name indicates the project platform that supports report creation.

• indicates the Application project platform.

• indicates the Database project platform.

• indicates the Kubernetes project platform.

• indicates the Server project platform.
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Configuring in detail

When the Create Report window appears, set each item.

• Title: If there are multiple reports of the same type, the report
names make it easier to distinguish the report results.

• Time: Select a period for the data to be used in the report. The
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period differs depending on the report type (daily, weekly,
monthly).

• Project: Select a project to create a report. You can select a
group or project. The desired project can be searched via the
Search field.

• Save report template: You can save the settings of the
current report as a template. You can load it from the Type list
when creating a new report.

After configuration, select Create Report.

The methods how to set the query period depending on the format of the selected report are as
follows:

• Daily report: You can select the start/end date and time.
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• Weekly report: Simply select a start date. Then the end date is selected automatically after
calculation.

• Monthly report: Simply select a start date. Then the end date is selected automatically after
calculation.

◦ If the start date is the 1st date, up to the end of the month is automatically selected.

◦ If the start date is not the 1st date, up to the date before the next month is automatically
selected.

Example 1: If the start date is January 1, from January 1 00:00:00 to January 31 23:59:59 is
automatically selected.

Example 2: If the start date is January 10, from January 10 00:00:00 to February 9 23:59:59 is
automatically selected.

• For more information on how to use the Time option, see the following.

• For more information on how to load the saved report forms, see the following.

Loading the report forms

When creating a new report, the form saved with the Save report
template feature can be checked in Type when creating a
subsequent report.

Users who frequently use projects as work units can find this
highly useful.

• : You can modify any saved report form.

• : You can delete any saved report form.
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Checking the report list

You can see the reports that were created and are being created
in Report generation list.

• In the All tab, you can see the reports created by you and the
reports created by users with the same roles.

• In the My report tab, you can see only the reports created by
you.

• If you select on the upper right of a report item, you can
use a feature to copy or delete the report.
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• A report created with no error has the icon. In case of a report with any error, the warning
icon is displayed together. If you select the icon, you can see in which project the error occurred.

• The generated reports are stored for 7 days, up to a maximum of 100 records.

Viewing and sharing

• Viewing on the screen

In the Report generation list list, if you
select a created report, you can see its
details.

• Download

Select Download to download the
viewed report as an HTML file. You can
share the report with users who do not
have the monitoring management role.
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• Printing and saving PDF

Select Print to print the report via a
printer or save it as a PDF file.
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Real-time Alert List

Home > Real-time Alert List

You can see the alerts of all projects for which you have permission in real time and check their status at a
glance. You can also see them classified by timeline, alert title, project, and application.

The interval to fetch the alert list in real time is 20 seconds. Select Refresh on the upper right of the screen to
newly update the list of alerts that occurred 20 seconds ago.

For more information on how to check for real-time notifications in individual projects, see the
following.

Real-time Alert List

https://docs.whatap.io/en/java/real-time-notification
https://docs.whatap.io/en/java/real-time-notification


Searching the alert

Enter the content to search in the text field on the upper left of the screen, and then select . You can search
the desired alerts. Searched results appear in the list at the bottom of the screen.

Filtering by group, project, and product

You can filter the notification list by group, project, or product type. Select Project on the upper left of the
screen. If the Project window appears on the right of the screen, select items by Group, Project, or Product
type.
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• Selected items appear on the right of the alert search text field. You can select multiple items.

• To cancel the selection, select the items again.

• In the Project window, select or click the outside of the Project window. Then you can see the filtered
notification list.

• In the Project window, if there are too many items in the list, you can search the desired item through
Search.

• You can also search the alert content with the items filtered.
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Setting the alert list time

You can check the lists of alerts for each time zone. Select the time selection box on the upper right of the
screen, to the left of the Refresh button. You can select any of last 1 hour (Default Value), last 3 hours, last 6
hours, last 12 hours, and last 1 day.

You can check alerts depending on the selected time zone through the timeline. It is easy to check the time zone
for the most frequent alerts.

Grouping the alert lists

You can sort the notification list by Title, Project, or Application. To ungroup it, select Timeline.

To turn on or off the sound when a notification occurs, select .

Clearing the notification list in batch

From the real-time notification list, all event in progress can be cleared in batch.

1. Search or filter the alerts to clear so that they can appear in the list.

2. Select Add Acknowledge on the upper right of the screen.

3. If the message window appears, select Resolved.

• It takes about 30 seconds to 1 minute to end the event resolution.

• The Add Acknowledge feature can generate a large number of clearing notifications for events in
progress.
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• Even after using the Add Acknowledge feature, if the event rule is enabled and the data exceeds
the threshold, the event can occur again.

• The event clearing notification can be disabled through event modification in Alert > Event
Configuration. Disable the Additional notifications when the event state is resolved. or
Resolved notification option.

Downloading the alarm list

You can download the list viewed for the selected time period in CSV format.

1. Select on the upper right of the screen.

2. Enter a desired value in the Maximum CSV lines option.

3. Select Download.

The downloaded CSV file name has the format of notifications YYYY-MM-DD .csv_.
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Checking the snapshot

If the button appears on the utmost right of each item in the notification list, you can see the snapshot for the
corresponding notification. If you select , the Snapshot window appears on the right of the screen.

For more information about the selected alert, see the Snapshot window.

Using the additional functions

If you select on the utmost right of each item in the notification list, you can use the following additional
functions.

• Detail: Goes to the related menus of the project where you can check the details and status of the alert.

• Event history: Goes to the Event History menu of the project where you can check the event message for
the notification.

• Notification Settings: Goes to Notifications where you can set the notification reception. For more
information about the Notifications, see the following.
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Product documentation

• Application Monitoring > Notifications

• Server Monitoring > Notifications

• Database Monitoring > Notifications

• Kubernetes Monitoring > Notifications

• Amazon ECS > Set up event notifications

• Amazon CloudWatch > Notifications

• Azure Monitor > Notifications

• Naver Cloud Monitoring > Notifications

• Oracle Cloud Monitor > Notifications

• Policies: Goes to the Event Configuration menu of the project where you can set the alert notification. For
more information about Event Configuration, see the following.

Product documentation

• Application Alert

• Server Alert

• Database Alert

• Container Alert

• Log Alert Setting

• Amazon ECS > Metrics alert

• Amazon CloudWatch > Metrics alert

• Azure Monitor > Metrics alert

• Naver Cloud Monitoring > Metrics alert

• Oracle Cloud Monitor > Metrics alert

Additional features available may differ depending on the event type.

Real-time Alert List

147

https://docs.whatap.io/en/java/set-receive-event
https://docs.whatap.io/en/server/set-receive-event
https://docs.whatap.io/en/mysql/set-receive-event
https://docs.whatap.io/en/kubernetes/set-receive-event
https://docs.whatap.io/en/amazon-ecs/set-receive-event
https://docs.whatap.io/en/amazon-cloudwatch/set-receive-event
https://docs.whatap.io/en/azure/set-receive-event
https://docs.whatap.io/en/ncloud/set-receive-event
https://docs.whatap.io/en/oracle-cloud/set-receive-event
https://docs.whatap.io/en/java/apm-set-notice
https://docs.whatap.io/en/server/set-notice
https://docs.whatap.io/en/mysql/set-notice
https://docs.whatap.io/en/kubernetes/set-notice
https://docs.whatap.io/en/log/set-notice
https://docs.whatap.io/en/amazon-ecs/metric-warning-notice
https://docs.whatap.io/en/amazon-cloudwatch/metric-warning-notice
https://docs.whatap.io/en/azure/metric-warning-notice
https://docs.whatap.io/en/ncloud/metric-warning-notice
https://docs.whatap.io/en/oracle-cloud/metric-warning-notice


WhaTap AI Chatbot

WhaTap AI Chatbot is an intelligent conversational interface that allows users to ask questions in natural
language, and the AI understands and responds in real time with appropriate answers.
Unlike simple keyword searches, this chatbot provides a conversational user experience that understands
context and delivers goal-oriented information.

Specialized for the WhaTap Monitoring Service, the chatbot can automatically provide configuration guides,
feature explanations, version information, and usage examples based on user questions.
For example, when users ask how to create a specific dashboard, register a log parser, or request SQL analysis,
the chatbot provides immediate answers.

WhaTap AI Chatbot is especially useful in the following cases:

• When it is difficult to find product manuals or guides

• When complex settings or metric interpretations are needed

• When quick information sharing between developers and operators is required

Currently offered in beta, the service will continue to improve and support more languages and features in the
future.

The WhaTap AI Chatbot service is built on a Node.js-based backend server, using a Milvus vector
database and MinIO object storage. It delivers fast and accurate answers by integrating with internal
documents and data through a high-performance search and response system.

Support Scope

• Status: Beta

• Languages: Korean (Japanese and English under development)

• Input Limit: Up to 3,000 characters

• Usage Limit: Unlimited (usage limits and billing may be introduced later)

• Requirements: Login with a WhaTap account required
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Basic Usage

Start a Conversation

1. Click the chatbot icon at the top right corner

2. Confirm the chatbot window popup

3. Review the welcome message and feature guide

4. Enter your question and press the send button or hit Enter to start the conversation

Conversation Flow

• User messages are displayed on the right, and AI responses appear on the left

• AI responses are generated in real time, and the message "Generating a response…” is shown during
processing

• Conversation history is temporarily stored in the browser session and will be deleted when the window is
closed or refreshed

Using Responses

• If the answer includes a code block, you can use the copy button to easily copy complex content such as
regular expressions

• AI responses may include additional questions or suggestions for next steps

Example Use Cases

1. Viewing configuration options for collectors and agents

2. Getting guidance on building a Flex Board (dashboard)

3. Checking supported versions of each product

4. Getting recommendations on how to use specific features
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5. Verifying support for specific libraries or functions

6. Performing simple SQL analysis

7. Viewing a brief summary of project operational status

8. Understanding the meaning of key monitoring metrics

Please keep the following in mind when using the WhaTap AI Chatbot service:

• Only questions related to the WhaTap Monitoring Service are supported

• For more accurate responses, please enter clear and specific questions

• Do not enter sensitive information or personal data
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